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Application No, 09/504,330 

Mr. Cuong Nguyen 



TELEPHONE NUMBER: 



OFFICIAL 

FAX RECEIVED 

AUG 2 1 2003 

GROUP 3600 



MESSAGE; Dear Mr. Nguyen, 

Attached is a copy of a Summary of ihe Interview from yesterday. I should have an agenda for you by early to 
the middle of next week. 

Alan 



I This message is intended only for the review and use of the individual or entity to which it is addressed 
Band may contain information that is privileged, confidential, and exempt from disclosure. If the reader of I 
I this message is not rhe intended recipient or an employee or agent responsible for delivering this message [ 
I to the intended recipient, you are hereby tiotified that any dissemination, distribution, or copying of this 
Icommunication is strictly prohibited. If you have received this communication in error, please notify us 
limmediatery by telephone and return th e original mess age to us at t he above address by mail. Thankj wij 



Operator 

IF YOU DO NOT RECEIVE ALL OF THE PAGES INDICATED ABOVE 
PLEASE CALL THE FOLLOWING NUMBER AS SOON AS POSSIBLE: (214) 760-3000 
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V, 



ATTORNEY DOCKET NO. 
IEX 2046000 (4889:70) 



PATENT APPLICATION 
SERIAL NO. 09/504,330 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant: Paul Leamon 



Title: 



METHOD AND SYSTEM FOR SKILLS-BASED PLANNING AND 
SCHEDULING IN A WORKFORCE CONTACT CENTER ENVIRONMENT 



Serial No.: 09/504,330 

Filed: 2/14/2000 

Group: 3625 

Examiner: Cuong H. Nguyen 



INTERVIEW WITH EXAMINER 

I, Alan Cooper, conducted a brief interview with the Examiner, Mr. Nguyen, yesterday, 
August 19, 2003. I initially requested an interview for the latter part of this week. The Examiner 
and I then agreed upon a telephone interview on Friday, August 29, 2003 at 1 :00 pm central time. In 
response, the Examiner said he would allow an extension for the 2-month delay from the original 
due-date of Monday, August 25* to a week from Monday, September 1 st . September l w is Labor 
Day, so the extended due date would be Tuesday, September 2 nd , 



Dated: 



By: AifjL^ 



Carr Law Firm, L.L.P, 
670 Founders Square 
900 Jackson Street 
Dallas, Texas 75202 
Telephone: (214)760-3030 
Fax: (214)760-3003 



Alan Cooper, Reg. No. 51,217 
Attorney for Applicant 
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